REDACTED FOR PUBLIC INSPECTION Page 14 of 31
ATTACHMENT A: Outage Reporting

State: California

Legal Entity NAME:
Citizens Telecommunications Company of California Inc.

Year 2011 Service Interruptions:

Duration iption of Incident & Resolution

REDACTED _ REDACTED _ REDACTED REDACTED REDACTED REDACTED

REDACTED

REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED

REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED



REDACTED FOR PUBLIC INSPECTION

Page 15 of 31
ATTACHMENT A: Outage Reporting

State: California

Legal Entity NAME:
Frontier Communciations West Coast Inc.

Year 2011 Service Interruptions:

Location Date/Time Started [Duration [Description of Incident & Resolution Services Affected |Access Lines affected [Steps to prevent reoccurrence
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED

REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED



State: California

Legal Entity NAME:
Frontier Communciations of the Southwest Inc.

Year 2011 Service Interruptions:

REDACTED FOR PUBLIC INSPECTION
ATTACHMENT A: Outage Reporting

Location Date/Time Started Duration

Description of Incident & Resolution Services Affected |Access Lines affected |Steps to prevent reoccurrence

REDACTED REDACTED REDACTED

REDACTED

REDACTED

REDACTED

REDACTED
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REDACTED FOR PUBLIC INSPECTION
ATTACHMENT A: Outage Reporting

State: Florida
Legal Entity NAME:

Frontier Communications of the South, LLC (FL)

Year 2011 Service Interruptions:

REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
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ATTACHMENT A: Outage Reporting
State: Idaho

Legal Entity NAME:
Citizens Telecommunications Company of Ildaho

Year 2011 Service Interruptions:

REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED

REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED



REDACTED FOR PUBLIC INSPECTION Page 19 of 31
ATTACHMENT A: Outage Reporting

State: Idaho

Legal Entity NAME:
Frontier Communciations Northwest Inc.

Year 2011 Service Interruptions:

Location Date/Time Started [Duration |Description of Incident & Resolution Services Affected |Access Lines affected |Steps to prevent reoccurrence
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED

REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
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ATTACHMENT A. Outage Reporting
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ATTACHMENT A: Outage Reporting

Legal Entity NAME:
Frontier North Inc.
IN

Year 2011 Service Interruptions:

Location [Date[Time Started Duration  |Description of Incident & Resolution Services Affected |Access Lines aﬁecteéStegs to prevent reoccurrence [
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED

REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED



REDACTED
REDACTED
REDACTED
REDACTED
REDACTED
REDACTED
REDACTED
REDACTED

REDACTED
REDACTED
REDACTED
REDACTED
REDACTED
REDACTED
REDACTED
REDACTED

REDACTED
REDACTED
REDACTED
REDACTED
REDACTED
REDACTED
REDACTED
REDACTED

REDACTED
REDACTED
REDACTED
REDACTED
REDACTED
REDACTED
REDACTED
REDACTED

REDACTED FOR PUBLIC INSPECTION
ATTACHMENT A. Outage Reporting

REDACTED
REDACTED
REDACTED
REDACTED
REDACTED
REDACTED
REDACTED
REDACTED

REDACTED
REDACTED
REDACTED
REDACTED
REDACTED
REDACTED
REDACTED
REDACTED

REDACTED
REDACTED
REDACTED
REDACTED
REDACTED
REDACTED
REDACTED
REDACTED
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REDACTED FOR PUBLIC INSPECTION Page 230f 31
ATTACHMENT A: Outage Reporting

Legal Entity NAME:
Frontier Midstates Inc.
IN

Year 2011 Service Interruptions:

Location [Date/Time Started Duration Description of Incident & Resolution Services Affected |Access Lines affected [Steps to prevent reoccurrence

REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED

REDACTED REDACTED REDACTED  REDACTED REDACTED REDACTED REDACTED



Legal Entity NAME:

Frontier Communications of lowa, Inc.

IA

Year 2011 Service Interruptions:
REDACTED

REDACTED FOR PUBLIC INSPECTION
ATTACHMENT A: Outage Reporting
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REDACTED FOR PUBLIC INSPECTION
ATTACHMENT A: Outage Reporting

Legal Entity NAME:
Citizens Telecommunications of Minnesota, Inc.
1A

Year 2011 Service Interruptions:
REDACTED



REDACTED FOR PUBLIC INSPECTION
ATTACHMENT A: Outage Reporting
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ATTACHMENT A: Outage Reporting

Legal Entity NAME:
Frontier Midstates Inc.
Mi

Year 2011 Service Interruptions:

Location |Date/Time Started [Duration Description of Incident & Resolution Services Affected  |Access Lines affected |Steps to prevent reoccurrence

REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED

REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED



